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M HAYES ACQUIRES AURORA CASE 
MANAGEMENT TEAM 

 
Timonium, Maryland – March 26, 2007:   M Hayes, a national leading managed care company, 
announced today that the management and staff of Aurora Case Management will join M Hayes 
effective April 1, 2007.   
 
Aurora Case Management was founded in 1997 by Alberto Felix and specializes in workers’ 
compensation case management and Spanish language services to carriers, self-insured and 
governmental entities in the Mid-Atlantic States.  
 
Melinda Hayes, M Hayes President and Chief Executive Officer, said, “M Hayes continues to find 
innovative methods to provide best-in-class services to our clients. With our newly launched Spanish 
Language Services product line, the gain of Aurora compliments our commitment to provide quality 
solutions to our customers and the industry.” 
 
Alberto Felix, President of Aurora, commented, “We see our unification as a strengthening of 
capabilities for both organizations.  Our shared values and commitment to the Spanish language 
needs of our customers realize better outcomes for our accounts and our employees.  The nationwide 
coverage and technology capabilities of M Hayes solidified our decision to join them and be a part of 
better industry solutions.” 
 
Alberto Felix will join M Hayes as a National Sales Executive. He will be directly responsible for 
strategic marketing of all M Hayes services, with emphasis on Spanish Language Services including 
interpretation and translation, recorded statements, and bilingual telephonic and field case 
management. 
 
About M Hayes 
 
M Hayes is a leading managed care company, providing nationwide services to insurance 
companies, third party administrators, and self-insured entities.  We are known for our 
innovativeness and for being meaningfully different:  that brings best solutions for our clients.  
We deliver telephonic and field medical case management, including catastrophic and bilingual, 
utilization review, vocational case management, interpretation and translation, life care planning, 
and litigation management services to over 250 clients that represent predominately workers’ 
compensation insurance risk. 
 
According to CEO Hayes, “It is our mission and our core values that create a company culture 
dedicated to achieving best outcomes for those individuals we serve, our employees, and our 
customers.  Our integrity, our standards of excellence and continual quality improvement, and our 
team of highly credentialed case managers bring best solutions for our clients.” 

For more information contact Jon Nickey, National Sales Director at 410-628-4050, ext 303 
or visit www.mhayes.com.   

http://www.mhayes.com/

