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M HAYES AWARDED COMMONWEALTH OF
VIRGINIA NORTHERN VIRGINIA MENTAL
HEALTH INSTITUTE INTERPRETATION
SERVICES CONTRACT

Timonium, Maryland — July 21, 2008: M Hayes announced today that is has been selected through a
bidding process as a vendor to provide both onsite and on-demand telephone interpretation services
for the Northern Virginia Mental Health Institute. The award is for a two year period ending June 30,
2010.

Melinda Hayes, president and chief executive officer, said, “The intensive market research M
Hayes conducted confirmed the ever growing trend for the need for highly qualified
interpreters in the medical industries. M Hayes is very proud to have been selected by the
Commonwealth of Virginia to fill their need for the onsite and on-demand telephonic
interpretation services. ”

M Hayes is a leading managed care company, providing nationwide services to insurance companies,
third party administrators, and self-insured entities. We are known for our innovativeness and for being
meaningfully different: that brings best solutions for our clients. We deliver telephonic and field
medical case management, including catastrophic and bilingual, utilization review, vocational case
management, interpretation and translation, life care planning, and litigation management services to
over 250 clients that represent predominately workers’ compensation insurance risk.

It is our mission and our core values that create a culture dedicated to achieving best outcomes for
those individuals we serve, our employees, and our customers. Our integrity, our standards of
excellence and continual quality improvement, as well as our team of highly credentialed case managers
bring best solutions for our clients.

For more information contact Jon Nickey, Vice President, Director of Client Solutions at
410-628-4050, ext. 303 or visit www.mhayes.com.



